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Hartway LLC, doing business as My Little Dachshund Heaven, values your privacy and is
committed to protecting any personal information shared on this Facebook page. This
Privacy Policy explains how information is collected, used, and safeguarded when you
interact with this page.

1. Information We Collect
We may collect the following types of information when you engage with this page:
Voluntarily Shared Information
e Messages you send via Facebook Messenger
e Comments, reviews, or posts you make on the page
o Information shared when inquiring about puppies or pet wellness products
¢ Email addresses or phone numbers you provide for communication
Automatically Collected Information
Facebook may provide us with basic page analytics such as:
e Page likes and follows
e General demographic data (age ranges, locations — never individual identities)
e Interaction statistics such as reach, clicks, and shares

We do not receive or store your private Facebook account information.

2. How Your Information Is Used
We use the information you provide to:
e Respond to questions or messages
e Provide puppy availability updates
e Share educational content about pet wellness

e Schedule puppy pick-ups or consultations



e Support customers using PawTree or Hart Way resources
e Improve page content and services

We do not sell or trade your information.

3. Sharing of Information

Your information may be shared only in the following situations:
¢ With your permission (for example, if you ask to join a mailing list)
e Asrequired by law, such as responding to a lawful request

e With trusted service providers who help manage communication (e.g., email
platforms)

We do not share your personal information with third-party marketers.

4. Messenger & Communication

Messages sent through Facebook Messenger or comments on the page are stored by
Facebook, not by us. Always avoid sharing sensitive information (e.g., medical or financial
details) through public comments.

5. Cookies & Tracking

Facebook may use cookies, pixel tracking, and analytics tools on this page. Hartway LLC
does not control Facebook’s data collection. You can review Facebook’s privacy policies
here:

https://www.facebook.com/policy.php

6. Children’s Privacy

This page is not directed toward children under 13. Any interactions from minors must be
handled through parents or legal guardians.

7. Your Privacy Rights


https://www.facebook.com/policy.php

You may request that we:
e Delete messages or information you voluntarily shared
e Correct anyinaccurate information you provided
e Remove a comment or tag

To make a request, contact us through Facebook Messenger.

8. Updates to This Policy

This Privacy Policy may be updated occasionally to reflect changes in our services or
Facebook’s policies. The updated date will always be listed at the top.

9. Contact Information
If you have questions about this Privacy Policy, you may contact:

Hartway LLC
dba My Little Dachshund Heaven

¥ Via Facebook Messenger

Or by email: lizd@nurturedbyhart.com



